
Document Tolerance Error Override 
 
Purpose: 
When budget checking has been initiated either from the budget check icon  , the drop 
down menu item # 15 or the Budget Check link from the main menu you might receive 
Document Tolerance Errors.  This will show you how to override the errors. 
 
Procedure: 
 
1.)   To check to see if Document Tolerance Errors have occurred you will need to review 
the Purchase Order.  The navigation to this is Purchasing -> Purchase Orders -> 
Maintain Purchase Orders.  Find your purchase order; you should be at this screen: 
 

 
 
If you have a Document Tolerance Error the Doc Tol Status will say error. 
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2.)   The next step to correct the error you will need to click on the drop down menu on 
this page, and choose option # 19 titled Doc Tolerance Exception. 
 

 
 
This will open a new window that looks like this: 
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3.)   At this window you will need to click the “Override” check box.  (Note: There may 
be multiple lines that failed Document Tolerance checking.)  You will need to do this for 
each line that failed.  To view all the lines of the purchase order you will need to click the 
view all link on this page. 
 

 
 
4.)   Once you have clicked the “Override” check box for each item you must click on 
“Save”. 
 
5.)   Return to the purchase order and proceed with “Budget Checking” again. 
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